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1. Preamble

Acting responsibly, lawfully and sustainably is the foundation and guarantor of our company’s  
success.

This Code of Conduct shares our values and fundamental principles with all our employees and forms part of our corporate 
guidelines. For LEMKEN GmbH & Co. KG (“LEMKEN”), these form the basis of our corporate culture, our mutual respect and 
tolerance.

LEMKEN is committed to conducting its business in an environmentally and socially responsible manner and we expect the 
same from all our business partners. We also expect our employees to act in accordance with the principles of environmen-
tal, social and ethical behaviour and to integrate them into our corporate culture. We further strive to continuously improve 
our business activities and products in terms of sustainability.

LEMKEN has a global presence with over 30 companies in more than 40 countries, each subject to local legislation. Every 
LEMKEN employee in the LEMKEN Group must comply with the applicable legal requirements, even if this may appear 
inexpedient, uneconomical or unfavourable in individual cases. Acting lawfully is a principle of our corporate culture that 
our employees and business partners can rely on. This principle applies even when managers give instructions that are in 
conflict with the law. 
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2. Compliance with the law at LEMKEN 

LEMKEN implements comprehensive measures to ensure compliance with the law. Our compliance manage-
ment includes the regular reviews and updates of our processes.

LEMKEN takes all necessary measures to ensure that all company bodies, managers and employees act in a lawful and sus-
tainable manner (legal compliance). The totality of all relevant measures and company guidelines is referred to as compli-
ance management, which is reflected in the LEMKEN Compliance Culture. Applicable law forms the binding framework 
for LEMKEN’s business activities. It is essential that all employees are aware of and familiar with the legal obligations that 
apply to them so that they can implement them with conviction and ensure compliance.

The Code of Conduct is based on national laws and regulations such as the German Supply Chain Due Diligence Act (LkSG) 
and international conventions such as the United Nations Universal Declaration of Human Rights, the Guidelines on the 
Rights of the Child and Business Conduct, the United Nations Guiding Principles on Business and Human Rights, the Inter-
national Labour Standards of the International Labour Organization and the United Nations Global Compact.

Any changes or adjustments to national or international legislation are taken into account as part of compliance manage-
ment.

Extensive audits of suppliers, materials, implements, equipment and workplaces are carried out to identify design,  
manufacturing or instructional errors and to prevent such errors by adjusting processes and organisation. As part of this, 
we monitor our products in the global marketplace and review any safety-related information that comes to our attention. 
Where appropriate, we notify the relevant market surveillance authority and take immediate action to protect our custom-
ers. The safety of our products is ensured by the correct selection and training of employees and the correct organisation of 
processes and workflows in design and production.   
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2.1. Environmental responsibility  

Sustainable success depends on sustainable business operations. That is why LEMKEN takes responsibility for 
the environment today.

Environmental legislation and animal welfare regulations set binding standards in this regard. Employees responsible for 
environmentally relevant systems and activities are aware of their special responsibility to comply with environmental 
legislation.  

2.1.1. Reduction of environmental impacts

Emissions must be reduced to the lowest possible level in accordance with the state of the art. Waste must be avoided or 
recycled wherever possible. Materials used should be reusable. When developing products, care must be taken to ensure 
that energy and natural resources are used economically. The aim is to find economic solutions to improve energy  
efficiency and minimise energy consumption. Priority must be given to the use of renewable resources.

It must be ensured that no harmful soil, water or air pollution, harmful noise emissions or excessive water consumption are 
caused which adversely affect people’s health or their access to clean water or sanitation, or which have a significant and 
negative impact on the natural resources needed for the preservation and production of food.

Waste water from operational and manufacturing processes should be categorised, monitored, analysed and, where  
necessary, treated before discharge or disposal. Additionally, measures should be taken to reduce the generation of waste 
water. 

2.1.2. Handling of waste and dangerous substances  

Solid waste must be identified, reduced where possible and disposed of or recycled responsibly. The prohibitions on the 
export of hazardous waste set out in the Basel Convention of 22 March 1989, as amended, must be complied with.  
Chemicals or other materials that pose a risk if released into the environment must be identified and managed in a way 
that ensures safety in their handling, transport, storage, use, recycling or reuse and disposal. 

2.1.3. Preservation of the natural environment  

People must not be deprived of land, forests or waters that support their livelihoods in violation of their legitimate rights. 
Harmful changes to the soil, water and air pollution, noise emissions and excessive water consumption must be avoided if 
they harm people’s health, significantly impair the natural basis for food production or prevent people from having access 
to safe drinking water or sanitation.
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2.2. Social responsibility    

As a family business, we put people at the centre of everything we do. We take our social responsibility  
seriously and see diversity and uniqueness as the driving force behind LEMKEN’s performance and innova-
tive strength.

Recognising and fulfilling social responsibility along the entire value chain is one of our company’s central  
concerns. We focus on fair labour practices and the protection of human rights throughout the supply chain.

2.2.1. Mutual respect and non-discrimination

LEMKEN is characterised by its highly motivated and competent employees. We respect each of them as an individual. 
Accordingly, we treat each other with respect, mutual understanding, openness and fairness. 

LEMKEN promotes diversity, equality and inclusion. Discrimination and harassment must be prevented and will not be tol-
erated in any form. No one must be disadvantaged, favoured or harassed because of their ethnic origin, colour, nationality, 
gender, religion or belief, disability, age, veteran status, sexual orientation or any other characteristic protected by law. 

Everyone has the right to be protected in this regard. It does not matter whether a perpetrator thinks their behaviour is 
acceptable or whether the person affected has the opportunity to escape the harassment. LEMKEN therefore supports 
government programmes aimed at overcoming the consequences of past discriminatory practices. 

Every manager acts as a role model through their behaviour and must ensure a working environment that is free from 
discrimination and harassment.

2.2.2. Safety in the workplace

Occupational safety and health management are top priorities for us. To avoid health hazards, occupational health and 
safety regulations must be observed at all times and should be regarded as a precaution against accidents and damage to 
health. Appropriate measures must be taken to prevent excessive physical or mental fatigue. In addition, employees are 
regularly informed and trained on applicable health and safety standards and measures. Occupational health and safety is 
not a trivial matter, but a duty for each individual. Managers act as important role models in this regard.

We design and operate our systems in strict compliance with safety regulations. In this way, we reduce the risk of accidents 
and ensure the uninterrupted operation of our systems. Managers fulfil their responsibilities as operators and entrepre-
neurs. They ensure that employees working on a system are carefully selected and trained.

2.2.3. Exclusion of child and forced labour

LEMKEN is committed to the ILO Conventions 29 (Convention concerning Forced or Compulsory Labour) and 105 (Abo-
lition of Forced Labour), international labour and social standards, national occupational health and safety legislation and 
Section 2 (2) Nos. 3, 4, 11 LkSG. Accordingly, no forced labour, slave labour or comparable work must be used. All work must 
be performed voluntarily and without threat of punishment.

Employees must be able to terminate their work or employment relationship at any time. In addition, there must be no 
unacceptable treatment of workers, such as psychological distress, sexual harassment or humiliation.   
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2.2.4. Fair working hours and remuneration

Working hours must be in accordance with applicable laws or industry standards. Overtime is allowed only if it is for a spe-
cific purpose.

Remuneration for regular working hours and overtime must be at least the higher of the statutory national  
minimum wage or the industry minimum standards. Employees must be provided with all legally required  
benefits. Wage deductions as a punitive measure are not permitted.

All employees must receive regular, clear, detailed and written information on the composition of their  
remuneration.  

2.2.5. Freedom of association

The right of employees to form and join organisations of their choice, to bargain collectively and to strike must be respect-
ed. Where freedom of association and the right to collective bargaining are restricted by law, alternative means of inde-
pendent and free association of employees for the purpose of collective bargaining must be provided.

Employees must not be discriminated against on the basis of forming, joining or being a member of such an organisation. 
Employee representatives must be given free access to their colleagues’ workplaces to ensure that they can exercise their 
rights in a lawful and peaceful manner.

2.2.6.	 Whistleblowing System / Complaints mechanisms

LEMKEN is committed to its ecological and social responsibility within its own business operations as well as throughout 
the global supply chain. In order to meet this responsibility, LEMKEN has established a transparent and effective grievance 
mechanism in accordance with the requirements of the German Supply Chain Due Diligence Act (LkSG) and the German 
Whistleblower Protection Act (HinSchG).

An effective complaints mechanism serves as an essential early warning system for the company. It enables the early 
identification of potential misconduct, legal violations, or risks before they result in harm to people, the environment, or the 
company. Reports are not regarded as criticism, but as a valuable contribution to safeguarding LEMKEN’s integrity and to 
the continuous improvement of its business processes. Our objective is to foster a transparent corporate culture in which 
responsibility is actively upheld.

The whistleblowing system is available to all employees as well as to external parties, including suppliers, business partners, 
customers, or local residents. Reports may concern violations of applicable laws (e.g. fraud, corruption, data protection 
breaches) as well as human rights or environmental risks and breaches of duty.

LEMKEN guarantees the protection of the identity of all reporting persons. Reports may also be submitted anonymously, if 
desired. Any form of disadvantage, retaliation, or intimidation against whistleblowers will not be tolerated.

All incoming reports are handled confidentially and assessed by qualified and independent personnel. LEMKEN is com-
mitted to conducting an objective and thorough investigation of the reported matter and, where necessary, to initiating 
appropriate remedial and preventive measures.
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2.3. Ethical business conduct  

Business success requires fair competition and compliance with antitrust laws.  

Responsible corporate governance with integrity is the cornerstone of our business and helps build long-term relation-
ships of trust. By consistently adhering to these values, we help to create an environment that is based on trust, respect 
and fairness.

2.3.1.	 Antitrust and Fair competition  

LEMKEN is fully committed to the principles of market economy and fair competition. We pursue our business objectives 
solely on the basis of merit and in compliance with the legal requirements of competition law and other property rights. 

Anti-competitive agreements are taboo. LEMKEN competes with other agricultural machinery manufacturers 
and suppliers not only in the sale of our implements and spare parts or the provision of services, but also in product de-
velopment and the procurement of input materials. In all cases, the most important basic rule under antitrust law is that 
no market-relevant agreements may be made with competitors, particularly with regard to prices, offers, business terms, 
production programmes, sales quotas or market shares.

In this context, it is irrelevant whether an agreement is reached or informal discussions are held, even outside official occa-
sions. Any deliberate coordination of behaviour is prohibited if it has the effect of restricting competition. Even the percep-
tion of a violation must be avoided.

Special care must be taken at trade association conferences and other industry meetings. These provide opportunities for 
meetings and discussions that must not be used to exchange confidential market and company information in order to 
influence market developments. The same applies to the exchange of information as part of market research and bench-
marking projects.

Applicable antitrust laws must also be complied with. These prohibit in particular agreements and other activities that 
influence prices or terms of business in dealings with competitors. These laws additionally prohibit agreements between 
customers and suppliers that are aimed at restricting customers’ freedom to independently determine their prices and 
other conditions when reselling goods.

In supplier networks, the economic freedom of all partners must be ensured. Agricultural machinery is developed and 
manufactured in highly complex processes based on a division of labour, which requires collaboration with suppliers and 
development partners in networks. The management of these networks must not unduly restrict the freedom of those 
involved to choose their business partners or to set their own terms and conditions.
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2.3.2.	 Anti-Corruption and Bribery Prevention

Corruption is a global problem that causes significant economic damage. Corruption undermines fair competition because 
it generally does not allow the best supplier to win. LEMKEN is firmly committed to the fight against bribery and corrup-
tion.

LEMKEN’s global production and sales network spans a wide range of legal system and cultural environments, which leads 
to increased challenges in preventing corruption. For LEMKEN, this may be particularly relevant in connection with cor-
porate hospitality, gifts, payment of costs for speakers, use of vehicles by external persons, shuttle services, discounts and 
add-ons, bonus schemes, sponsoring, donations (e.g. to charitable organisations) and memberships.

As a general rule, such benefits are only permitted to a reasonable extent. Particular care should be taken when dealing 
with public officials and elected representatives: gifts, gratuities or invitations must not be given to civil servants, judges, 
politicians, other representatives of public institutions or members of parliament. So-called “facilitation payments” are also 
prohibited. These are typically small payments intended to induce a public official to perform or expedite an official act.

Corruption often arises as a result of conflicts of interest, i.e. when professional activities are influenced by private interests. 
LEMKEN therefore requires its employees to avoid situations that could lead to personal conflicts of interest. In the event of 
a conflict of interest, or even the suspicion of such a conflict, the LEMKEN Compliance Department must be informed.

Business relationships may only be initiated or maintained on the basis of objective criteria such as quality, price, techno-
logical standards and the business partner’s reliability. Business and personnel decisions, consulting services or recommen-
dations by LEMKEN employees must not be influenced by private interests and relationships or motivated by tangible or 
intangible benefits. Even the perception of irrelevant considerations must be avoided. The same applies vice versa: as a 
premium supplier, we impress our business partners with our products and services, not with undue advantages.

2.3.3.	 Anti-Money Laundering and Counter-Terrorist Financing

LEMKEN is fully committed to complying with all applicable national and international legal standards and actively sup-
ports efforts to combat money laundering and terrorist financing. We do not tolerate any activities aimed at concealing 
the origin of (illegal) funds or other means of payment. LEMKEN works exclusively with reputable and trustworthy business 
partners. Prior to entering into a business relationship, appropriate due diligence measures are carried out to verify the 
identity of our customers and the origin of their funds (KYC / Know Your Customer).

LEMKEN employees receive regular training to ensure that they are familiar with current legal requirements and are able 
to apply them in practice. Employees are required to be alert to specific risk indicators, such as unusual payment methods, 
refusal to provide proof of identity, or excessively high cash payments. LEMKEN complies with all statutory limits applicable 
to cash transactions. In the event of any suspicion, employees are obliged to immediately inform the LEMKEN Compliance 
Department.

2.3.4.	 Data protection

The use of innovative information technologies often raises issues of informational self-determination, which we regard as 
a valuable asset. LEMKEN comprehensively takes data protection into account when handling the personal data of custom-
ers, employees and business partners. LEMKEN’s data protection officer supports the specialist units in this respect.

Personal data may only be collected, processed or used if permitted by law or with the consent of the person concerned. 
Personal data must not be misused. We are committed to the principles of economical storage of personal data and trans-
parency in data processing.  
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2.3.5. Protection of company assets

Innovation and the totality of our knowledge and expertise form the basis for the development and manufacture of attrac-
tive LEMKEN products and services. In order to secure our competitive edge, these innovations and skills must be pro-
tected from imitation in the best possible way. The same applies to the protection of LEMKEN’s trademarks. In the field of 
technology and design, LEMKEN makes use of the legal possibilities for protecting innovations through industrial property 
rights (patents, industrial designs, trademarks, etc.). The patent department relies on information from employees about 
innovations in a wide range of areas.

When working with suppliers, development partners, other implement manufacturers, dealers or other business part-
ners, it is essential to protect confidential information, expertise and trade secrets. Particular caution is also required when 
exchanging information via electronic networks. Electronic data processing is an essential part of our operational infra-
structure. Interventions in these systems can bring production facilities and sales processes to a standstill. All employees 
must comply with the existing security regulations and actively work towards compliance. For example, email attachments, 
internet applications (apps) and downloads or files introduced by other means must not be opened or installed without 
verification.

Each employee and all business partners of LEMKEN must use data and information that they become aware of in the 
course of their dealings with the company exclusively within the permitted scope. If data is passed on within or outside the 
company, they must check that the recipient is authorised to receive the data and information. Depending on the impor-
tance of the information, additional security measures, such as non-disclosure agreements or audits, must be agreed.

Confidential third-party information and third-party expertise must be respected and protected. Third-party knowledge 
may only be used if it is lawfully known or available from generally accessible sources. Third-party industrial property rights 
(patents, industrial designs and trademarks) must be respected and may only be used with the permission of the re-
spective property rights holder.

Company property must be respected and protected. Each employee is responsible for the protection and proper use 
of LEMKEN’s company property and other company assets. Work equipment and other items belonging to the company 
(e.g. vehicles, tools, spare parts, office supplies, documents, computers, data storage media) may only be used for business 
purposes as a matter of principle. They must be protected against loss, theft, damage or misuse. No employee may remove 
company property from the company’s premises without authorisation.

2.3.6. Export and customs regulations

Customs and export control implications of LEMKEN’s national and international activities are reviewed and  
implemented as part of global compliance with applicable tax, customs and export control laws and reporting and disclo-
sure requirements.

Our inter-company relationships are based on internationally accepted transfer pricing principles. We avoid the use of 
artificial structuring models and reject the use of non-transparent tax regimes or “tax havens” as defined by the “EU’s list of 
non-cooperative jurisdictions for tax purposes”. 

We use IDEA customs inspection software for our customs clearance and inspection, which ensures that our shipped im-
plements and spare parts are classified in accordance with customs regulations.
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3. Implementation of the Code of Conduct

Every LEMKEN employee and business partner must comply with this Code of Conduct and make its principles a binding 
standard in the daily performance of their duties. To this end, they must actively and continuously keep themselves in-
formed about current requirements.

Each manager and our business partners must inform their employees about the content and significance of this Code 
of Conduct and raise awareness of the Code and its contents. They must use their best efforts to assist their employees in 
acting lawfully. Where there are any indications of violations of the law, these must be followed up rigorously. Managers 
must regularly review compliance with applicable laws on their own initiative and seek dialogue with their employees in 
this respect. This is the only way to ensure that the principles set out in this Code are put into practice on a daily basis.

Managers act as role models in terms of values, integrity and compliance. Above all, they avoid personal conflicts of inter-
est. They communicate to their employees that they take potential compliance risks seriously and that relevant information 
is of great value in protecting the company. Managers are open to discussion and dissent in their relationships with em-
ployees. When risks are identified, managers initiate the necessary changes and act in a transparent and prudent manner.

In many cases, LEMKEN’s regulatory landscape gives concrete shape to the applicable law and provides practical instruc-
tions for avoiding violations of the law. LEMKEN’s internal regulations are binding on all employees and managers. Everyone 
must inform themselves about the regulations that apply to their area of responsibility.

Culpable violations of the law by employees may result in sanctions under labour law, including termination of employ-
ment. Employees may also be held personally liable if a violation of the law results in loss or damage. In addition, courts 
and authorities may impose penalties or fines.
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